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Chinese Meclicine Regulatory Office, Department of Health 
16/F, AIA Kowloon Tower, Landmark East, 

JOO How Ming Street, Kwun Tong, Kowloon. 

Enquiries: 3904 9230 or 2319 5 ll 9 
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Chinese medicin蕊 traders shall first obtain the relevant licence before they can enter into the 

four busine蕊 sectors, including retail and whol如ale of Chinese herbal m呻cines, wholesale 

and manufacture of proprietary Chinese medicines. 

、＇ l l 

"Retail of Chinese herbal m函icin,s" means the selling of any Chinese herbal medicines to a 

person who obtains the same other than for the purpose of wholesale; and "dispense of 

Chinese herbal medicines" means the preparation and supply of Chinese herbal medicines on 

or in accordance with a prescrip1ion given by a r嘍istered or a listed Chinese medicine 

practitioncr. 

Any person who engages in the retailing or dispensation of the Chinese herbal medicines 

listed in Schedule l and/or Schedule 2 must「irst obtain a retailer lic-ence in Chin蕊e herbal 

medmmes 

釷

Applicants may be divided into th¢ following three categories according to commencement 

dates of their business. Please note I.he application period for each categoiy 

(a) For applicants who carry on t�eir business on 3 January 2000, they may apply for licence 

under transitional arrangen:ents during the period as designated by the Chinese

Medicines Board. II it is confirmed that th�-y arc qualified to apply for the licence under 

the transitional arrangements, they may be deemed to have been grant叫the licence

Please refer to "Chapter 2: Transitional Licensing Arrangements for Chinese Medicin蕊

Traders" for details
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Applicants can also obtain application fonns free of charge in the followmg ways 

(i) Downloading from the homepage of the Chinese Medicine Council of Hong Kong

(Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm) 
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Provision of documents or information 

Applicants arc required to provide the following documents or information: 

(i) 

(ii) 

(i) 

Duly completed Application Form for Retailer Licence in Chinese Herbal M訕cmes

(Fonn lA), and 

Documentation C:hecklist-Apr,lic•tion For Retailer Licence in C:hinese Herh•I 

Medicines � and all the documents listed there」n.

How to「elurn a皿lica1ion forms 

Applicants may return the application forms and relevant画ormation and documents in 1he 

following ways 

Mail lo the Chin ese Medic ine Regulat叨 'Office of the Departm ent of Health  by r李

國edpost (the date of !he post stamp will be taken as the submi.ssion date); 
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www.cmchk.org.hk/pcm/eng/#main_down01.htm


(ii) 
］ 

Lodge to the Chinese Medicine Regulato,y Office of the Department of Health in person dWU1g

。ffice hours; or

The Chinese Medicine Regulatory Office w沮issue an ac知owledgement letter with 30 days upon 
receipt of an application form. The letter of acknowledgement will contain an application 

number for the applicant Any applicant who does not receive an acknowledgement letter 
訊er the said 30 days should contact the Cl血ese Medicine Regulatory Office of the Department of 

Health. 

(3) 
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\pplkation 1'的11,、 ill\(Idurati'II1(1nicCIWC

After rece1vmg an apphcahon, the Department of Health will send officers to 啤pect the 
applicant's business premises and prepare a report for assessment by the Chinese Medicines 

Board. Lf the application is approvecl by the Chinese Medicines Board, the applicant is 
「equired to pay the presc ribed fees. \\'hen the relevant fees are received, the Department of 

Health will send the licence to the applicant by post. If the application is refused, the叩phcant
will be notifi,edin writmg thereof, and he may request for review or appeal aga呻 that decision. 

Please refer to "Chapter 7: Right of Appeal" for details. 1"he duration of the licence will be 
shown on the licence, lasting for not more than two years normally 

I iWIIsiI12「"`` amI mcIhod、'，f n:`｀＇｀｀｀｀｀＇ 

For the licensing fees payable for retailerlicence in Chinese herbal medicines, please 
refer to Appendix 4 on "Chinese Medicine (Fees) Regulation". If the application is 
approved by the Chinese Medicines Board, :he Chinese Medicine Regulatory Office.,.ill,ssue 
General Demand Note to the applicant. Applicant can make payment according to the 
payment methods stated in the General Derr.and Note. 
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(iii) Submit online application via electronic forms (applicable to holders of recognised organisational 
digital certificates only).
Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm

www.cmchk.org.hk/pcm/eng/#main_down01.htm




(2) 

28. 

\ pplirn tion procedures 

How to obtain application fonns 

Applicants can obtain application「orms free of charge from 

(i) Chinese Medicine Regulatory Offic訌Department of Health 
Address: 16/f, AlA Kowloon Tower, Lnodmark East,

100 How Ming Street, K,\f\m Tong, Kowloon

Monday to friday 9:00 a.m. to�::JO p.m.
Close on Snturday, Sunday and public holidays 

(Enquiry no.: 2319-5119)

Applicants can also obtain application forms free of charge in the following ways 

(i) Downloading from函homepage of the Chine•• Medicine Council of Hong Kong
(Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm)

29 Provision of doc,tments or information 

Applicants are requir叫to provide the following documents or information· 

(i) Duly completed Application Form for Wholesaler Licence in Chinese Herbal
Medicines (Form I B); and

(ii) Documentation Checklist. Application for \'lholesaler Licence in Chinese Herbal 
Medicines (Checklist 2B) and all the documents listed therein
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32. 

How to return appIicauon forms 

Applicants may return the application forms and the relevant information and documents,n 

the following ways: 

(i) 

(ii) 

Mail lO the Ch函吣l`｀#Re鄄比而蝠 of the De陘rtment of Health by r嘍istered 

post (the date of the post stamp will be taken as the subm區ion date); 

Lodge to the Chinm M,eicin, R,孚比吣頃" of the Department of Health in pc「son 

durmg 。trice hours; or

Submit online application via electronic forms (applicable to holders of recognised organisational 
digital certificates only).
Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm

The o亞至 hI``｀邙ReP比吣啤" will issue an acknowledgement lcller within 30 days upon 

receipt of an application form. The letter of acknowledgement will contain an application 

number for the applicant. Any applicant who docs not receive an acknowl函gement letter 

after the 頲id 30 days should contact the c訌至M訕尹R守邱叨 這" of the Department of 

Health. 

\ndic,：ti"" rcu1 t`UIIddurmi"＂＇)t1it·"＇`... 

After rec,eiving an application, the Department of Health will send ofliccrs to inspect the 

applicant's business pc畑ises and prepare a repon for assessment by the Chinese Medicines 

Board. lf the application」s approved by the Chinese Medicines Board, the applicant is 

吶uircd to pay the pr蕊cribed fees. When the relevant fees are rcccivccl, the Department of 

Health will send the licence to the applicant by post. If the application is refused, the applicant 

、viU be notified in \\'riting thereof, and he may request for review or appeal against that decision 

Please refer to ·'Chapter 7: Ri酞t of Appeal" for details. The duration of the licence will be 

shown on the licence. lasting for not more than two years nonnally 

I.i nnsi nc fl'I'" 1u1d nwtl`｀心()「pa5IIlCIlt

For the licensing fees payable for wiolesalerlicence in Chinese herbal medicines, 

please refer to Appendix 4 on "Chinese Medicine (Fees) Regulation". lf the application 

is approved by the Chinese Medicines Board, the Ch#璋 kl起函磾磁西氐 will issue 

a General Demand Note to the applicant..Applicant can make payment ac cording to the 

payment methods stated in the General Demand Note 
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(iii) 
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Applicants can also obtain application forms free of charge in the following ways. 

(i) Downloading from the homepage of the Chinese Medicine Council of Hong Kong 

(Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm}

35 Provision of documents or information 

Applicants arc required ro provide the following documents or information: 

(i)
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Duly completed Application Form for Wholesaler Licence in Proprietary Chinese 

Medicines(Form IC)； and 

(ii) Documentation Checklist - Application for Wholesaler Licence in Proprietary 

Chinese Meclicines �) and all the documents lis國therein.
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How tO reum a画ication「orms

Applicant< may return the application forms and the relevant information and documents,n 

the following ways: 
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(i) Ma」I to the Chinese Medicine Regulatory Office of the Department of Health by registered pos 

(the date of the post stamp will be taken as the subm函on daic);

(ii) Lodge to the Chinese Medicine Regulatory Office oftheDepartnient of Health m person

。ffice hours; or

(iii) Submit online application via electronic forms (applicable to holders of recognised organisational digital 
certificates only).
Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm
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Applicants can also obtain application forms free of charge in the following ways 

),,,., .. ,' 

le:: 

(i) Downloading from the homepage of the Chinese Medicine Council o「Hong Kong
(\Vebsite:www.cmchk.org.hk/pcm/eng/#main_down01.htm}
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Provision of documents or information 

Applicants arc required to provide the following documents or information: 

(i) 

(ii) 

(ii) 
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Duly completed Application Form for Manufacturer Licence in Proprietary Chinese 

Medicines (Form ID); and 

Documentation Chccklisl-Applicalion for Manufacturer Licence in Proprietary 
Chin逗 Medicines (Ch邲klist 2D) and all the documents Listed therein. 

Hnw 10 ,�mm spp1;,s1;on「nnns

Applicants may return the application forms and the relevant information and documents in 

the following ways: 

Ma」I 10 the a, 画嶧cir.,R�硒頃" of the氐partmenl of Health by registered 

posl (1he dale of the post s1amp will be 1aken as the subm函on dale); 

Lodge to the Chim, M,oi, 盃R,鄄lato,y 倬" of the Department of Health in person 

durmg 。ffice hours; or

Submit online application via electronic forms (applicable to holders of recognised organisational 
digital certificates only).

Website: www.cmchk.org.hk/pcm/eng/#main_down01.htm

The a,;,.,,. M,o心洱庫lato,; 璋" will issue an acknowledgement leller within 30 days upon 
receipt of an application form. The lener of ac尪owledgement will contain an application 

number for 1hc applicant. Any applican1 who does 001 receive an acknowledgement leuer 
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(iii)

www.cmchk.org.hk/pcm/eng/#main_down01.htm
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 rm   


































